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Client Informational Handout 
Template 
Instructions for Use: Replace the bracketed text with topic-specific content. Use clear, 
simple language at a 6th–8th grade reading level. You may delete the instructions before 
printing or sharing with clients. 

[Title of Handout – e.g., “Understanding Group B Strep”] 

What this handout is about 
Briefly explain the purpose of the handout in 1–2 sentences. Example: “This handout 
explains what Group B Strep (GBS) is, how it affects pregnancy, and the options for testing 
and treatment.” 

What You Need to Know 
Use bullet points or short paragraphs to explain key facts in plain language. Cover: 
– What the condition, procedure, or topic is 
– Why it matters 
– Any options available to the client 
– Risks and benefits, if relevant 
– What to expect 

What You Can Do 
Offer clear, supportive action steps. These might include: 
– What questions to ask 
– When to notify your midwife 
– How to make a decision about care 
– Home care tips or comfort suggestions 

When to Contact Your Midwife 
Include any “red flag” symptoms or circumstances that require immediate communication. 
Example: 
– You have a fever over 100.4°F 
– Your baby is not moving as usual 
– You experience signs of labor before 37 weeks 

Additional Resources 
Provide links, QR codes, or names of trusted sources (e.g., CDC, state health department, 
or your practice’s website). Optional. 
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Acknowledgment (Optional) 
I have received and read this handout and had the opportunity to ask questions. 
 
Client Name: ____________________________ 
Date: _______________ 
Midwife/Staff Initials: ___________ 

 

 

Disclaimer: The sample documents, templates, and guidance provided by the Washington JUA are intended for informational 
and educational purposes only. They do not constitute legal advice, clinical directives, or regulatory requirements. Each 
midwifery practice is responsible for reviewing and adapting these materials in accordance with current Washington State 
laws, professional standards, and the specific needs of their practice. The Washington JUA assumes no responsibility for how 
these resources are used or interpreted. 

 


